IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


In re Application of: 
Inventor(s): Bisson, Michel 
Appl. No.: 10/021,855 
Confirm. No.: 3936 
Filed: 12-13-2001 

Title: Personalization Server Unified User Profile 


PATENT APPLICATION 


Art Unit: 
Examiner: 


2168 

Pham, Hung Q. 


Customer No. 23910 


CERTIFICATE OF TRANSMISSION /MAILIN G 
UNDER 37 C.F.R. § 1.8 

I herein certify that this correspondence is being electronically transmitted to theUSPTO 
or deposited with the United States Postal Service with sufficient postage as first class mail 
in an envelope addressed to: Mail Stop Amendment, Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450, on the date shown below. 


/Guanyao Cheng/ (Attorney Signature) 

Guanyao Cheng, Reg. No. 58,555 
Signature Date: November 5, 2007 


REPLY TO OFFICE ACTION UNDER 37 C.F.R. §1.111 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

This REPLY is in response to the Office Action mailed July 5, 2007. A Petition for Extension 
of Time is submitted herewith, together with the appropriate fee. 

Amendments 

Please amend the above-identified application as follows: 
Amendments to the Claims begin on page 2. 
Remarks begin on page 6. 
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